
 * This message is being sent to all EDFacts Submitters - also available online at 
www.ed.gov/edfacts/support.html *  
 
New! C500 Highly Qualified Teacher File Specification Updated 
 
C500 Highly Qualified Teachers File Specification was updated to include clarification 
about Zero Counts and Zero Exceptions.  Please contact PSC with any questions.  ED 
appreciates the questions raised during the working session and is responding to tickets 
raised since the conference. 
 
 
New!  CSPR 1.4.3 Title I Outreach Due Friday, August 8, 2014 
 
PSC recently conducted CSPR 1.4.3 Title I outreach to Title I directors to confirm Title I 
districts.  This information will be used to populate CSPR Part I Section 1.4.3.  The 
updated spreadsheets are due to PSC by Friday, August 8, 2014 
 
 
New! Outreach on Discrepancies Identified between SY2012-13 Assessment Data 
and NCES Poll Results  
 
The Policy and Program Studies Service recently conducted an analysis comparing 
proficiency rate changes between states’ SY2011-12 and SY2012-13 math and 
reading/language arts assessment data to state responses on the NCES Poll on 
Changes to State Assessments administered in 2013. PSC will be reaching out on 
Monday, August 11th to states where discrepancies were identified requesting 
clarification regarding state assessment changes. The outreach will be sent to state 
NAEP Coordinators, Assessment Directors, and EDFacts Coordinators. Responses to 
the outreach will be due Friday, August 22nd.  
 
 
New! IDEA MOE/CEIS EMAPS Resubmission Period 
 
The IDEA Maintenance of Effort / Coordinated Early Intervening Services (MOE/CEIS) 
EMAPS collection reopened Monday, August 4 for states that need to update the SY 
2012-13 CEIS/MOE data. State IDEA Data Managers are the survey respondents.  The 
resubmission period ends August 29, 2014.       
 
 
New! Thank you!  LEA Input During and After Conference Working Session 
 
During the EDFacts Coordinators meeting, ED requested input from states about the 
data reported for C191 about students sent/received.  Eight states provided input in 
writing that ED is using with its EDFacts Data Governance Board (EDGB) workgroup to 
inform future plans for C191.  The EDGB workgroup says, “thank you!” and found the 
input immensely helpful.  The workgroup will discuss recommendations next week with 



EDGB and the full board will vote on those recommendations in September.  More 
information will be provided as soon as possible.     
 
 
Reminder: Assessment Survey in EMAPS is Due Friday, August 8, 2014 at 11:59 
p.m. EDT 
 
The Assessment survey launched Tuesday, July 15, 2014.  Responses are due by 
Friday, August 8, 2014 at 11:59 p.m. EDT.   
 
The following are links to download the recordings of the session and the full 
PowerPoint presentation: 
 
PPT:   https://www.mediafire.com/?wjr4q57i17z19yq    
Recording:  https://www.mediafire.com/?d20w07kt5ivkt6v   
 
 
Reminder: CSPR SY 2013-14 Documentation Available 
 
Links to the SY 2013-14 CSPR Word Documents are now available on ED.gov at the 
EDFacts Initiative Page (http://www2.ed.gov/about/inits/ed/edfacts/index.html). The 
EDFacts-CSPR Crosswalk, which lists the EDFacts data groups used to populate 
CSPR questions, has also been posted. Additional SY 2013-14 CSPR user documents 
will be posted in the coming months.   
 
 
Upcoming Due Dates 
 
There are no upcoming files due 

 
NOTE:  When a state is granted an extension request to submit a specific file later than 
the due date, this does not mean that the due date itself has changed. 
 
 
EDFacts System Status  
This is to provide the current status of the EDFacts Submission System (ESS) data:  
 
ESS Status (weekly statistics from Wednesday to Wednesday)  
 
System Status: ESS system is up and running  
 
Files Received: 28 Files Processed: 37 (2 superseded, 40 had errors)  
 
Average File Processing Time: The average processing time was 41 seconds.  
 
 

Support Issues, Solutions, and Metrics  

https://www.mediafire.com/?wjr4q57i17z19yq
https://www.mediafire.com/?d20w07kt5ivkt6v
http://www2.ed.gov/about/inits/ed/edfacts/index.html


The following is provided to give you some insight into issues being handled by your Partner 
Support Center (PSC):  
 
There are no new issues affecting multiple SEAs.  
 
There are no new or updated knowledgebase articles:  
 
Average Time to Resolution (excluding weekends, 6 week rolling average)  
 
Tickets requiring escalation: 8.177 days  
Tickets not requiring escalation: 0.739 days  
Response time to e-mail inquiries: 0.070 hours 
  
Thank you, PSC  
 
EDFacts Partner Support Center  
Telephone: 877-457-3336 (877-HLP-EDEN)  
Fax: 888-329-3336 (888-FAX-EDEN)  
TTY/TDD: 888-403-3336 (888-403-EDEN)  
EDEN_SS@ed.gov  
www.ed.gov/edfacts/support.html  
 

For general feedback on PSC support, contact: Joe Murphy 
 

http://www.ed.gov/edfacts/support.html
mailto:joe.murphy@acentia.com

